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Investing in our team, in terms of both their personal wellbeing and  

professional development, is right at the heart of Peverel Court Care. 

We recognise and value the talented professionals that play a pivotal role in 

delivering outstanding care to our residents. 

We are committed to providing a well-rounded employee benefits package to 

help our team take care of themselves and enjoy their personal lives.
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ABOUT PERKBOX
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UNLOCKyourPERKS

We have teamed up with Perkbox to reward you with a 
huge range of employee benefits, discounts and freebies. 

Perks are selected to support all areas of life; from shopping, to food and travel. 

Your Perkbox membership can help you enjoy more of what you love.

Access hundreds of discounts and freebies from leading brands.

I find Perkbox really beneficial. I’ve used it for numerous things already; varying from 
a free drink at Caffè Nero, to cheaper airport parking. It’s even helped me save money 
when purchasing online. 

Laura - Bartlett’s

Get the benefits and discounts you love, when and wherever you 

like, with the Perkbox app. Simply download it, log in, explore 

the perks and start saving.

Click here to 
view the video

https://apps.apple.com/gb/app/perkbox-v2/id1297386760
https://play.google.com/store/apps/details?id=com.huddlebuy.perkbox&hl=en_GB
https://help.perkbox.com/en/articles/2628950-perks-tour-platinum
https://vimeo.com/443072056/2688f53eeb


FREE PERKS + SAVINGS
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SAVE
Up to 50% on cinema 

tickets at Odeon  
and Vue

FREE
Birthday box of  

your choice

FREE
Movie every month 
through Rakuten TV 

streaming

SAVE
An average 9%

in H&M, Topshop 
and asos

FREE
Visit Caffé Nero or 

Greggs for your free 
weekly treat

SAVE
Up to 50% on family 
days out at Thorpe 
Park, Alton Towers, 
Legoland and more

SAVE
On EE, Samsung and 

Apple phones 
and devices

FREE
Fast and efficient 
learning through 

Magpie

SAVE
An average 6%

in Tesco, Sainsbury’s, 
Asda, M&S and 

Waitrose

SAVE
On hundreds of 

additional exclusive 
perks for family and 

friends via your  
Perkbox account

CINEMA

ELECTRONICS FASHION WEB EXCLUSIVES

THEME PARKS GROCERIES

www.peverelcourtcare.co.uk/work-with-us

FREE
Mindfulness  

App

BIRTHDAY BOX

View Video View Video

View Video

www.aurahealth.io

https://help.perkbox.com/en/articles/2765526-get-a-free-hot-drink
https://help.perkbox.com/en/articles/2473512-magpie
https://help.perkbox.com/en/articles/2775038-savings-on-cinemas
www.peverelcourtcare.co.uk/work-with-us
https://help.perkbox.com/en/articles/2473512-magpie
https://help.perkbox.com/en/articles/2473512-magpie
https://help.perkbox.com/en/articles/2765526-get-a-free-hot-drink
https://help.perkbox.com/en/articles/2473512-magpie
https://help.perkbox.com/en/articles/2775038-savings-on-cinemas
http://www.aurahealth.io


Once the consultation has taken place 

your doctor will decide the best course of 

treatment. If this involves a prescription it 

can be sent quickly via pdf within the app, 

which can then be easily downloaded and 

presented to a pharmacy.

Of course, there will be certain ailments 

that need to be examined, so if further 

examination is needed, or the diagnosis 

needs to be escalated, you’ll receive a 

referral to pass on to either a physical GP, 

or the respective medical practitioner.

24/7 GP ACCESS
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Peverel Court Care have partnered with Perkbox Medical 
to provide you with 24/7 access to an online GP. 

What is an online GP service?
An online GP service allows you to interact with a certified doctor, via app, or website from 

anywhere with internet, or wifi access. You can book an appointment and be seen within 

minutes, ask for advice, as well as receiving prescriptions and referrals, all at a time of  

your choosing.

How do online GP services work?
You can book an appointment, via the website or app and choose a time that best suits 

you. As online GPs are much more flexible, there is a larger, more practical window of time 

to book an appointment.

There is also enhanced flexibility when it comes to the appointment itself. If it’s a sensitive 

issue, you can select the gender of your doctor and you can also decide whether you’d 

prefer a telephone or video call. When the appointment is booked in, you’ll receive a  

reminder text message beforehand to ensure you’re ready for the call.

Click here to 
view the video

https://help.perkbox.com/en/articles/2830701-welcome-to-perkbox-medical
https://help.perkbox.com/en/articles/2830701-welcome-to-perkbox-medical
https://help.perkbox.com/en/articles/2830701-welcome-to-perkbox-medical
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THE BENEFITS OF PERKBOX MEDICAL

Online GP services
The biggest obstacle to seeing a GP is the limited hours you can book an appointment.

However, with Perkbox Medical, you will have access to a GP service that runs 24/7,

So you can book appointments, speak to a doctor and get prescriptions delivered

anytime, anywhere. With 24/7 in-app support, you can manage your healthcare through 

an online platform.

Prescriptions to your door
It’s no secret that the NHS is struggling to keep up with the demand for doctor’s 

appointments. Patients are waiting an average of 13 days to get a GP appointment. Couple 

that with GP surgery opening hours confined to weekdays, and it becomes difficult for 

patients to get the help they need.

This is keenly felt with prescriptions that can be difficult to obtain due to these delays.

These prescriptions are often essential in helping employees live normal day to day lives. 

With Perkbox Medical, staff will have access to prescriptions to their door, making their 

daily lives less stressful.

There’s no need to de-register from your current NHS GP. You can link your NHS 

records to give your doctor access ahead of the appointment. Unlike many providers, 

Perkbox Medical allow and encourage you to remain with your local NHS surgery 

while using our services.

Use when you travel as well!

Our GPs will provide advice on your next steps, or fit notes at no extra cost, making 

further treatment simple and accessible.

Activating your account is easy and only takes a few minutes.

https://help.perkbox.com/en/articles/2830701-welcome-to-perkbox-medical
https://help.perkbox.com/en/articles/2830701-welcome-to-perkbox-medical


EMPLOYEE SUPPORT HUB
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 YOURhealthy
ADVANTAGE

The Employee Support Hub, powered by Health  
Assured, gives you access to qualified therapists  
over the phone or via live chat. 

What is an Employee Assistance Programme (EAP)?
An EAP is a confidential employee benefit designed to help you deal with any personal 

and work-related issues that might be affecting you. Whether you’re struggling at home or 

at work, our helpline is available 24/7, 365 days a year so you’ll always have the support 

you need.

What services are available? 
 24/7 confidential helpline

 Up to four free structured counselling sessions (online or phone) 

 Critical incident and trauma support

 Online health portal – a comprehensive library of wellbeing information,  

 including factsheets, 4-week programmes, mini health checks and  

 financial assessment tools

Who can use this service? 
 We want to make sure you are fully supported, which includes your  

 immediate family

 Partners and dependents* can access the telephone helpline

https://vimeo.com/355501295
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What’s included with the critical incident support?
If you’ve got an immediate and identifiable problem, Health Assured’s trauma trained 

counsellors will make sure you can return to your daily routine more quickly.

What is the ‘Health Portal’?
You should be able to access the help you require wherever you are and whenever  

you need it. There are a range of tools available at any time via the online health and  

well-being portal. You’ll find:

 Emotional issues e.g. anxiety, depression

 Family issues including childcare 

 Legal issues e.g. family, property,  
 tax support 

 Financial issues e.g. debt management

 Housing and tenancy concerns

 Bereavement or loss 

 Relationships and marital changes 

 Medical information

Is the service restricted to issues dealing with stress?
Health Assured’s EAP service will provide additional support for a variety of issues,  

such as:

*Health Assured defines dependents as living in the same household, aged 16 to 24 and in full time education.

 Interactive health assessments 

 Fitness and lifestyle advice 

 Personal coaching tools 

 Self help programmes 

 Work life information 

 Mini health checks 

 Home life support 

 Health calendar 

 Newsletter articles 

 Budgeting tools 

 Webinars

CALL:
0800 030 5182

QUOTE:
PERKBOX

Click here to 
view the video

https://vimeo.com/355501295
https://vimeo.com/355501295


AURA MINDFULNESS APP
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Over 3,000 on-demand mindfulness sessions  
for meditation and restful sleep

What’s Aura? 
Aura is an app that gives you

access to more than 3,000 meditation,

mindfulness, sleep and life coaching 

tracks. It’s a great way to help you

deal with stress, anxiety and  

trouble sleeping.

It works a bit like Spotify, but for

mindfulness. The more you use Aura,  

the more it gets to know you – delivering

personalised recommendations and 

putting the perfect session at your 

fingertips.

It’s great for all levels of experience with

a mix of shorter and longer tracks. You’ll

find quick, three minute meditations,

alongside full hour-long sessions.

How does it work?
Choose a mood or topic you’re interested 

in (e.g. stress, anxious, sleep, tales for kids)

Aura will recommend an audio track 

– as short as three minutes. The 

recommendations are based on hundreds 

of millions of data points from their users.

Listen to your track and rate it when  

you’re done. Aura will learn what you 

like and continuously improve your 

recommendations.

How to redeem: 

You just need to search for 

“Aura” on Perkbox

You’ll revieve a code to swap  

for three month’s access to  

the app

After three months, you can  

come back for another code

Your daily moment of 
mindfulness and self-care
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Order your free treat filled birthday box!

Peverel Court Care wants you to have a fabulous birthday. Whether you like to celebrate 

in style, or prefer to keep it low-key, there is one thing everyone loves – and that’s 

unwrapping a special gift. 

All you have to do is choose from seven delectable birthday box hampers through your 

Perkbox account. 

Available to redeem 14 days prior to your birthday, and up to 14 days after. 

Have a browse through the options below to find the Birthday box that is right for you!

How to redeem: 

Add your photo and date of birth in your account settings. Speak to your Manager  

or Perkbox Champion if you need assistance. 

OffBlak
Tea Birthday  

Box

Fellow Creatures
The Birthday  

Chocolate Box

Tribe
Plant-based  

Nutrition Performance 
Pack

Laithwaites
Laithwaites Birthday 

Prosecco

Beer52
Craft Beer 

Birthday Box

Gruum
Beauty &  

Grooming Set

Colonna
Speciality Coffee 

Bundle

HAPPY BIRTHDAY TO YOU

Search ‘Birthday Box’ within the Perkbox app.



FREE WEEKLY TREAT
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Your free weekly treat with Perkbox!

Caffé Nero are one of the UK’s most popular coffee shops, dishing up Italian inspired food 

and drink and coffee houses nationwide. Choose a drink from Caffé Nero every 7 days. 

Everyone knows Greggs for their infamous sausage rolls, so if that’s what you’re craving 

then you can grab one on us! Visit one of their 2,000+ locations across the UK and pick  

up either a sausage roll or vegan sausage roll every 7 days in exchange for your  

Perkbox code.

 

Users can choose between each option, every week.

How it works
1.   Click “Get this perk”

2.   Choose between Caffé Nero or Greggs

3.   Your code will appear instantly on screen and will also be emailed to you

4.   Present your code at the till to get your treat

5.   Come back every 7 days to claim your next one!

Enable push notifications to keep up to date with perk reminders and recognitions. 



MASSAGE THERAPIST
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Peverel Court Care provide monthly massage sessions  
for employees, with a qualified massage therapist.

Massage therapy has many benefits, including: relief from muscle tension and stiffness, 

aiding relaxation and muscle fatigue, relieves stress, lowers blood pressure, improves 

sleep, posture and circulation.

Having regular access to massage treatments can promote a feeling of well-being, 

physically, mentally and emotionally.

A very enjoyable experience. Soothing music, scented candle and very relaxing. 

Ruth – Peverel Court Care

www.peverelcourtcare.co.uk/work-with-us

www.peverelcourtcare.co.uk/work-with-us


SAVE
On high- 

performance  
sportswear

SAVE
Seriously active 

footwear and 
clothing

SAVE
Up to 28% on your 

Perkbox app

SAVE
Sort your workout 

wardrobe with Nike

The Gym          Anytime Fitness          Virgin Active          Total Fitness 

Nuffield Health          Pure Gym          Gym Box
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Available at a range of gyms including:

HEALTH & FITNESS

Boxx - Free online workout and wellness classes
A healthier, happier lifestyle is just a click away with Boxx. We provide full access

to their online workout platform through Perkbox. Exclusive access to online boxing,  

yoga, strength and cardio sessions. 

Follow four of London’s top personal trainers in your own time and in the comfort  

of your own home – you can exercise anytime, anywhere, absolutely free.

Discounted memberships at over 3,500 UK gyms
Leading a healthier lifestyle is hard enough without adding expensive gym fees into the 

mix. It doesn’t matter if you’re a fitness fanatic or you’re just taking that first step towards a 

healthier lifestyle, you can get huge savings at both leading gym chains and independent 

health clubs all around the UK. Better yet, you’ll pay either a significantly discounted 

joining fee or no fee at all at your chosen gym or health club. Save up to 28% through  

MYGYM DISCOUNTS on your Perkbox app.

Click here to 
view the video

https://help.perkbox.com/en/articles/2473642-boxx


Peverel Court Care provide fresh fruit and snacks in all 
staff rooms, on a weekly basis. Hot meals are also offered 
to full-time staff.

As part of your Perkbox membership you can benefit from discounted access to Mindful 

Chef and HelloFresh! The UK’s highest-rated recipe boxes, delivering healthy, exciting and 

delicious recipe boxes throughout the UK.

 WEEKLYhealthy
MEALS
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HEALTHIER MEALS

www.peverelcourtcare.co.uk/work-with-us


WIN A £1,000 VOUCHER
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Peverel Court Care employees have the opportunity 
to win a £1,000 voucher every year.

Employees who are recognised by their colleagues for demonstrating the company 

values will be entered into a prize draw. The winner will be rewarded with a voucher  

worth £1,000 in December.

 WIN A£1,000
VOUCHER

	



Community Member of the Quarter Award 
At Peverel Court Care, we fully understand and appreciate the critical role which our staff 

play in the delivery of outstanding care for our residents. Every quarter, an employee from 

each home will be rewarded for their outstanding efforts. Employees who consistently 

demonstrate the company values will be nominated by residents, relatives and peers. 

Bespoke rewards are tailored for the winner, their families and friends. 

Long Service Awards 
We realise that not only is recruiting the best available people important; but that training 

and retaining great members of staff helps us to deliver high levels of consistent care to 

our residents over the long-term. This award recognises employees who have dedicated 

themselves to Peverel Court Care and the residents for a continuous period. 

 Shine a spotlight on your colleagues going the extra mile. Simply 

 pick who you would like to recognise, tell the story and post it  

 for all to see

 Company-wide polls that align with our goals and values,  

 recognising outstanding employee efforts 

 Seek out and highlight key achievements 

 Reward and showcase exceptional  
 colleague contributions 

Peverel Court Care’s Perkbox Recognition platform is a 
place to identify and celebrate exceptional work
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RECOGNITIONRECOGNITION

Click here to 
view the video

https://help.perkbox.com/en/articles/2058760-how-to-recognise
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If you have any friends, family or professional acquaintances that 
you feel would be a good fit for Peverel Court Care, put them in 
contact with us. Earn £200 for referring Care/Ancillary staff and 
£500 for referring a Registered Nurse. Your referrals assist us in 
continuing to grow our great team. 

EMPLOYEE REFERRAL PROGRAMME 

How to refer? Simple! 

1.   Provide your referrals contact details to your management team

2.   After their successful probation – you will receive your vouchers and an entry  

      into the £1,000 Peverel Court Care annual prize voucher competition! 

It’s so rewarding, and you can go home with a sense of achievement. 
You’ve changed someone’s ordinary day into a great one. 

– Peverel Court Employee
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View the latest news across the three homes on the Perkbox 
homepage. The communication hub is all about keeping 
employees informed with information and knowledge shared 
openly across Peverel Court Care.

You are eligible for access to Perkbox if you are a contracted full-time or  

part-time employee (minimum 20 hours). Excluding agency and bank staff.

You are eligible for access to the Massage Therapist if you are a contracted  

full-time or part-time employee (minimum 20 hours). Excluding agency and bank staff.

You are eligible for access to Perkbox Medical if you are a contracted full-time employee 

(minimum 35 hours). Excluding agency and bank staff.

*All visually presented deals, discounts and percentages are correct at the time of design. Sometimes they change - 

just get in touch and we would love to talk through the latest offers with you.

PEVEREL COURT CARE COMMUNICATION HUB

ELIGIBILITY AND ENROLMENT*

We are listening – If you have any other suggestions on what benefits you would  

like to see introduced that will help your work-life balance, please let us know.  

Email us on: office@peverelcourt.co.uk

We will also ask your opinion via our company surveys.

www.peverelcourtcare.co.uk/work-with-us



The friendly Customer 

Happiness team are here to 

help*, so you can get the most 

out of your Perkbox account. 

Get in touch by live chat, email 

or give them a call.
 
*If you require on-site assistance please 
speak to your Perkbox champion.

PEVEREL COURT CARE VALUES

MONDAY – FRIDAY

9AM – 5 PM 
(phone calls and live chats)

Service Quality - We provide an unsurpassed service that delivers exceptional 
care to our residents and their families.

Resident Focus - Commitment to putting our residents first. We develop 
relationships that make a positive difference in our residents’ lives.

Passion - Care about our work and taking pride in what we do.  
Committed in heart and mind.

Integrity - We uphold the highest standards of integrity in all of our actions. 
Behaving with the highest levels of integrity is fundamental to who we are.

Care For Our Communities – We serve and support a local experience. The unique 
character of each home is a direct reflection of a community’s people and culture.

Live chat
Visit the Perkbox
website or app

Email
help-me@perkbox.com

Phone
0208 051 4555 

CONTACT INFORMATION

Head Office t: 01296 749 945       e: office@peverelcourt.co.uk       www.peverelcourtcare.co.uk

WE’RE HERE
TO HELP!

mailto:office@peverelcourt.co.uk
https://apps.apple.com/gb/app/perkbox/id1297386760
https://play.google.com/store/apps/details?id=com.huddlebuy.perkbox&gl=GB
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